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1.1 Installing the VITA mobileAssist+ app

•	 Open the Google Play Store on your Android device.

•	 Search for “VITA mobileAssist+.”

•	 Download and install the app.

Figure 1

2.1. Allowing access to Bluetooth, location and camera

2.2. Allowing access to Bluetooth and location

When you start the VITA mobileAssist+ app, you will be asked for various permissions.  
These are required for the app to find your VITA Easyshade V via Bluetooth and connect to it.

After you have opened the app and tapped the VITA Easyshade V image below, the following requests appear:

•	 A window appears with the question: “Allow mobileAssist+ to retrieve the device location?”

•	 Tap on “When using the app” so the app can find your VITA Easyshade V.

•	 Alternatively, you can select “Only this time,” if you want to be asked every time.

•	 �Another window then automatically appears with the question: 
“Allow mobileAssist+ to find nearby devices, connect to them, and determine their relative position?”

•	 Tap on “Allow” so that the app can find your VITA Easyshade V via Bluetooth and connect to it.

Figure 2: Allowing access to Bluetooth, location and camera

1. Installation 2. Permissions
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2. Permissions

2.3. Allowing access to camera
This request only appears when you tap the camera icon in the 
app to take a picture.

•	 �As soon as you tap the camera icon, the question appears: 
“Allow mobileAssist+ to take pictures and videos?”

•	 �Tap “When using the app” so the app can access the camera 
to take photos.

Figure 3: Allowing access to camera

2.4. Allowing access to photo and video storage
If you want to use photos stored in the app, another request will 
appear as soon as you tap the photo icon in the app:

•	 A window appears with the question: “Allow mobileAssist+ 
to access photos and videos on this device?”

•	 Select “Allow limited access” if you only want to share 
certain photos.

•	 Or “Allow full access” if the app is allowed to access all 
photos and videos.

�
If you have connection issues, make sure that the permissions for Bluetooth, location, camera and access to 
photos and videos are activated. You will be asked for access to the permissions a maximum of two times. If 
you select “Deny,” the app will not ask for permission again. In this case, you will have to activate the 
permissions manually via the device settings. 

To change the permissions at a later time:
Settings  Apps (or Apps & permissions)  mobileAssist+  Permissions

Activate the required permissions:
•	 Location  “Allow access only while using the app”
•	 Nearby devices  “Allow”
•	 Camera  “Allow access only while using the app”
•	 Photos and videos  “Always allow full access” 

Note

Figure 4: Allowing access to photo and video storage

Figure 5: Setting permissions at a later time 
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3. Bluetooth 4. Connection

3.1. Activating Bluetooth on VITA Easyshade V

3.2. Activating Bluetooth on an Android device

•	 Turn on your VITA Easyshade V.

•	 Go to the Bluetooth menu on the device.

•	 Move the center slider to the right to activate Bluetooth.

•	 The padlock icon opens automatically and the device is visible  
for two minutes.

•	 If the padlock icon stays closed, tap it to make the device visible.

•	 Open the settings on your Android device.

•	 Tap on Connections

•	 Activate Bluetooth.

Figure 6: Activating Bluetooth on VITA Easyshade V

Figure 7: Activating Bluetooth on an Android device

4.1. Connecting VITA Easyshade V to the app
•	 Start the VITA mobileAssist+ app.

•	 Tap on the VITA Easyshade V image at the bottom.

•	 Select your device from the list.  You can find the serial number on the underside of the charging station.

•	 Wait until the connection is established.

Figure 8
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5.1. Transferring measurement data
•	 Take a shade measurement or tap the measurement result symbol

•	 The share icon indicates an active connection.

•	 Tap the share icon to transfer measurement data

�
If an iOS or Android device that has been previously paired to VITA Easyshade V is still within Bluetooth 
range, this may affect the connection with a new device.

 iOS: Settings  Bluetooth  Find VITA Easyshade in the “My devices” list  Tap the (i) icon  Select “Ignore 
this device”  Deactivate Bluetooth briefly, then activate it again  Try pairing with the new device again

Android: Settings  Bluetooth  Find VITA Easyshade in the “Paired devices” list  Remove device or 
select “Forget”  Deactivate Bluetooth briefly, then activate it again or restart the device  Try pairing with 
the new device again

Note

Figure 9: Transferring measurement data

5. Transferring measurement data
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