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Instructions on performing software updates with 
the devices 

 
 

1. VITA VACUMAT 6000 M 
2. VITA VACUMAT 6000 MP 
3. VITA ZYRCOMAT 6000 MS 
4. VITA vPad comfort 
5. VITA vPad excellence 
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Dear Customers and Users, 
 
we are writing to let you know about the new software update for your VITA device as well 
as to ask you to install the updates on your device in accordance with the instructions 
below.  
 
Should you have any questions regarding this update, please contact your regional service 
partner for VITA devices. You can also contact VITA Equipment servicing at: 
 

• Tel.:  +49 (0)77 61 / 562 – 101, 105 or 106 

• Fax:  +49 (0)77 61 / 562 – 102 

• Email:  instruments-service@vita-zahnfabrik.com 
 
 
1. General procedure 
 
 

1. Download the software update from the Internet and save it to a USB flash drive 
 

2. Create a backup copy of your own users or materials and programs 
 
3. Install the software update for VITA VACUMAT 6000 M, VITA VACUMAT 6000 MP 

and VITA ZYRCOMAT 6000 MS 
 

4. Verify / enter device data and settings 
 

5. Reinstall your own (previously stored) users or materials and programs 
 

6. Registration for the VITA Update Messenger 
 
 
2. Prerequisites for download and installation 
 
a) Internet access 
b) Empty USB flash drive  
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1. Download the software update from the Internet and save it to a USB flash drive 

Step User inputs Function 

 
1 

 
Launch www.vita-zahnfabrik.com in the web 
browser 
 

 

 

 
2 

 
Select "Services" + "VITA Update Messenger" 

 

 
 

 
3 

 
Select "To newsletters" 
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Step User inputs Function 

 
4 

 
Select the latest newsletter  

 

 
5 

 
Select the required update 

 

 
6 

 
Select "Save" 

 

 
 

 
7 

 
Select the path for the USB flash drive 
(removable disk), then "Save" 

 

 
 

 
8 

 
Select "Open Folder" 
 

 

 
 

 
9 

 
Double-click on the file 
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10 

 
Double-click on the file 

 

 
 

 
11 

 
Confirm the "Start" button 

 

 

 
12 

 
Confirm the message with "OK" 

 

 

 
13 

 
The USB flash drive now contains the following 
files 

 

 
 

14 
 
Remove the USB flash drive from the computer 
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2. Create a backup copy of your own users or programs 

Step User inputs Device function 

 
1 

 
Switch on the device using the main switch 

 
The lift moves to the lower position 

 
2 

 
Insert an empty USB flash drive into the side of 
the VITA vPad 

 
The display shows: 

 

 
 
3 

 
 
Press the                      tab 
 

 
 
The display shows: 

 
 

 
 
4 

 
 
Press the                      button 
 

 
The display shows: 
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5 

 
Select the user to be exported 
 

 
The user is highlighted 
 
The display shows: 

 
 

 
 
6 

 
Press the                      button 
 

 
 
The display shows: 

 
 
 
7 

 
 
Press the                      button 
 

 
 
The user is stored to the USB flash drive 

 
 
8 

 
 
Press the                      button 
 

 
 
The display shows: 
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3. Install the software update for VITA VACUMAT 6000 M, VITA VACUMAT 6000 MP and 
VITA ZYRCOMAT 6000 MS 

Step User inputs Device function 

 

Important note: 
The lift must be in the lower position + 

No program (incl. standby) active 
 

 
1 

 
Insert the USB flash drive with the 
software update into the side 
of the VITA vPad 
 

 
The display shows: 
 

 

 
 
2 

 
 
Press the                      tab 
 

 
The display shows: 

 
 

 
 
3 

 
 
Press the                      button 

 
 
The display shows the update process 
 
 
Once the update has been completed 
the display shows "Update completed" 
 
 

 
 
4 

 
 
Confirm the message with the                       
button. 
 

 
The display shows: 
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Important note: 
The USB flash drive must remain inserted throughout the entire installation procedure 

and no other buttons may be pressed! 
 

The installation is concluded when the start screen is shown again 

                            
 
Information: 
 
 
 
If the message "No new update found" is shown when the                   button is pressed for the first time, 

 

then confirm this message with the                      button and press the                  button again. 

 

 
 
Updates when operating multiple furnaces 
 
In order to perform a software update when operating multiple furnaces, the devices must be updated 
separately, i.e. the VITA Switchbox must be removed and the VITA vPad connected to each individual device 
one after the other and the update then performed in accordance with these instructions. 
  

-------------------------------------- 
 
In order to retain the desired device display sequence on the VITA vPad, the devices should be switched on in 
the corresponding sequence using the main switch after the software update. 
 
Alternatively, sorting can be carried out using the multi-furnace settings on the VITA vPad after the software 
update. 

-------------------------------------- 
 
Please note that once the new software has been installed, the device data and device settings must be verified 
or entered in the service area on each individual device! For corresponding details, see the following section in 
these instructions. 

 

 

 

 

IMPORTANT: 
The actual firing chamber temperature as well 
as the preset 
standby temperature must be shown! 
 
If "0°C" is shown here for both of these values, 
then the installation of the 
update is not yet completed! 
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4. Verify or enter device data and settings 

Step User inputs Device function 

 
 
1 

 
 
Press the                      tab 
 

 
 
The display shows: 

 
 

 
 
2 

 
 
Press the                      button 
 

 
 
The display shows: 

 
 

 
3 

 
Using the version no., please check 
whether the new software has been correctly 
installed. 
 
If the current version is not shown, the update 
must be repeated! 

 

 
 
 
 
 
 
 
 
 
 
 
4 

 
 
 
Then confirm with the                       button. 
 
 

 
 
 
 
The display shows: 
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5. Reinstall your own users or materials and programs 

Step User inputs Device function 

 
1 

 
Insert the USB flash drive with the users 
or programs that have been previously stored into 
the VITA vPad 
 

 
The display shows: 

 
 

 
 
2 

 
 
Press the                      tab 

 
 
The display shows: 

 
 

 
 
3 

 
 
Press the                      button 

 
 
Display shows (without your user): 

 
 

 
4 

 
Select the user to be imported 
 

 
The user is highlighted 
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5 

 
 
Press the                      button 
 

 
 
The display shows: 

 
 

 
 
6 

 
 
Press the                      button 
 

 
 
Display shows (with your user): 

 
 

 
 
7 

 
 
Press the                      button 
 

 
 
Display shows (with your user): 

 
 

 
Information: 
 
In order to import the materials and programs, please proceed exactly as described here. To do so, press 
the relevant tabs in the menu. 
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6. Registration for the VITA Update Messenger 

Step User inputs Function 

 
1 

 
Launch www.vita-zahnfabrik.com in the web 
browser 
 

 

 
 

 
2 

 
Select "Services" + "VITA Update Messenger" 

 

 
 

 
3 
 

 
Select "Subscribe right now" and then follow the 
registration steps. 
 

 

 
 

 


